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Course Name 

Course 1 - OWCP Basic Training Course 

Course 2 - Introduction to Medical Aspects 

Course 3 - Back To The Old Grind: When Employees Return to Work 

Course 4 - Just Sayin’ It Don’t Make It So: Burden of Proof  

Course 5 - Medical Case Management Part I:  An Agency Perspective 

Course 6 - ECAB Reviews 

Course 7 - Subrogation:  Third Party Claims 

Course 8 - Mock Case Management Study 

Course 9 - Everything You Ever Wanted to Know about Injured Workers’ Retirement 
Options 

Course 10 - Medical Case Management Part II: A DoL Perspective 

Course 11 - Leave Buy Back and Correcting the Record  

Course 12 - What is the MSPB and How Does it Apply to Injured Employees? 

Course 13 - Looking At Cases Not Classified as Simple Occupational Disease 

Course 14 - Strategies for Managing Long Term Cases 

Course 15 - Compare and Contrast Rehab Act, FECA, and FMLA  

Course 16 - Getting Management’s Attention:  Strategies on Securing Resources and 
Support 

Course 17 - Offering Suitable Work: Permanent Job Offers 

Course 18 - Tips to Help Evaluate Medical Aspects of Occupational Illness Claims 

Course 19 - Dealing with Misconduct Involving Injured Employees 

Course 20 - MSPB/OWCP:  Balancing the Scales of Justice 

Course 21 - Covering the Bases:  Managing the Interplay between OWCP, EEO, and 
Employee Relations Issues 



Course 22 - Understanding the Adjudication Process: What Goes on Inside the “Black 
Box” 

Course 23 - Gold Nuggets of Medical Issues:  Level 1 

Course 24 - COP Continuation of Pay: The Countdown Begins 

Course 25 - Union Resources: Management and the Union Working as a Team 

Course 26 - Identifying and Challenging Questionable Claims 

Course 27 - This Can’t be Work!  Performance of Duty 

Course 28 - Back To The Old Grind: When Employees Return to Work 

Course 29 - Burden of Proof  

Course 30 - Identifying and Challenging Questionable Claims 

Course 31 - Everything You Ever Wanted to Know about Injured Workers’ Retirement 
Options 

Course 32 - Management of Occupational Disease Claims: Stress 

Course 33 - Effective Fact-finding Techniques for Questionable Claims 

Course 34 - Workers’ Compensation Fraud and Abuse Administrative Remedies: When 
Criminal Resolution and Prosecutions are Not an Option 

Course 35 - Leave Buy Back and Correcting the Record  

Course 36 - ECAB Reviews 

Course 37 - Addressing Aggravating and Pre-existing Conditions 

Course 38 - Workers’ Compensation Fraud and Abuse Administrative Remedies: When 
Criminal Resolution and Prosecutions are Not an Option 

Course 39 - Why is EEO Calling Me?  

Course 40 - Gold Nuggets of Medical Issues:  Level II 

Course 41 - Show & Tell:  Sharing Best Practices for Educating, Training and 
Communicating 

Course 42 - Ask the Experts:  The DoL Perspective 

Course 43 - The Workers Compensation Professional as a Distance Caregiver 

Course 44 - Dealing with Misconduct Involving Injured Employees 

Course 45 - When Emergency Strikes 

Course 46 - Tips to Help Evaluate Medical Aspects of Occupational Illness Claims 



Course 47 - MSPB/OWCP:  Balancing the Scales of Justice 

Course 48 - Psychological Factors:  Mind Over Matter  

Course 49 - Workers’ Compensation Technical Competencies 

Course 50 - Working Effectively with Medical Providers 

Course 51 - Surfs Up! Navigating the FECA Online 

Course 52 - This Can’t be Work!  Performance of Duty 

Course 53 - Introduction to Medical Aspects 

Course 54 - Union Resources: Management and the Union Working as a Team 

Course 55 - Offering Suitable Work: Alternative Work Assignments 

Course 56 - Writing to Win 

Course 57 - Effective Fact-finding Techniques for Questionable Claims 

Course 58 - Why is EEO Calling Me?  

Course 59 - The Workers Compensation Professional as a Distance Caregiver 

Course 60 - Ask the Experts:  The Agency Perspective 

Course 61 - What is the Rehab Act and Why do I Need to Know About It? 

Course 62 - Mock Case Management Study 

Course 63 - Getting Management’s Attention:  Strategies on Securing Resources and 
Support 

Course 64 - Psychological Factors:  Mind Over Matter  

Course 65 - Offering Suitable Work: Permanent Job Offers 

Course 66 - Workers’ Compensation Technical Competencies 

Course 67 - Criminal and Civil Litigation of FECA Fraud 

 


